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Customer Advisory Service

The utmost care has been taken in the manufacture of this quality product to ensure that it gives complete

satisfaction.  To the best of our knowledge the contents were complete when despatched.

If for any reason an error has occurred in respect of shortage or damaged in transit, please complete Section B.  If you

require specific advice on assembling the product please state the nature of your difficulty in Section C. Please

complete Section A in all cases.

N.B. We cannot be held responsible for delays incurred in dealing with your problems through third parties.

Therefore it is to your advantage to return the completed form to:

Customer Service Department, P.O. Box 947, Aylesford, Kent ME20 6WH, England.

Tel: (01622) 791234 Fax: (01622) 791060

WE RESERVE THE RIGHT TO DISALLOW CLAIMS FOR SHORTAGES OR DAMAGE UNLESS

NOTIFIED TO US ON THIS FORM WITHIN SEVEN DAYS OF DELIVERY OF YOUR PRODUCT.

Our policy is one of continuous improvement and we reserve the right to change specification without prior notice.

PLEASE USE BLOCK CAPITALS THROUGHOUT

SECTION A (Please complete in all cases)

1. Name........................................................................................................................................................................

2. Address.....................................................................................................................................................................

..................................................................................................................................................................................

3. Telephone Number...................................................................................................................................................

4. Date..........................................................................................................................................................................

5. Details of  Product Purchased

Type

6. Name and address of outlet from whom purchased

..................................................................................................................................................................................

..................................................................................................................................................................................

7. Date of purchase......................................................................................................................................................

8. Quality Control Number............................................................................................................................................

SECTION B

CLAIMS FOR SHORTAGE, DAMAGE etc.

SECTION C - ADVISORY SERVICE

Please detail nature of advice required

Part Description Shortage

(State Quantity)

Damaged

(State Quantity)

Other

(Please detail)


